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Re:  Combined Public Communications, LL.C
Statement of Business Operations

Dear Sir/Madam:

Enclosed please find for filing an original and three (3) copies of Combined Public
Communications, LLC 's Statement of Business Operations, including a check in the amount of
$300.00 payable to the State of Rhode Island for the filing fee.

COMBINED PUBLIC COMMUNICATIONS, LL.C HAS ENCLOSED ONE COPY
OF ITS FINANCIAL STATEMENTS IN A SEPARATE ENVELOPE MARKED
“CONFIDENTIAL AND PROPRIETARY” AND RESPECTFULLY REQUESTS
CONFIDENTIAL TREATMENT OF THE ENCLOSED FINANCIAL INFORMATION.
APPLICANT EXPECTS THAT THIS INFORMATION WILL BE RESTRICTED TO
COUNSEL, AGENTS AND EMPLOYEES WHO ARE SPECIFICALLY ASSIGNED TO
THIS APPLICATION BY THE COMMISSION.

I have also enclosed an extra copy of this letter to be date stamped and returned to me in the
enclosed, self-addressed, postage prepaid envelope.

If you have any questions or if we may provide you with any additional information, please
do not hesitate to contact us.

Respectfully submitted,

Lance J.M7 Steinhart, Esq.

Managing Attorney

Lance J.M. Steinhart, P.C.

Attorneys for Combined Public Communications, LLC

Enclosures



STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS
PUBLIC UTILITIES COMMISSION

STATEMENT OF BUSINESS OPERATIONS
FOR
COMBINED PUBLIC COMMUNICATIONS, LLC
Corporate name, complete address, telephone/fax numbers, e-mail address:

Combined Public Communications, LLC
100 Aqua Drive

Cold Spring, Kentucky 41076
Telephone: (877) 998-5678

Facsimile: (850) 392-1695

E-mail: regulatory(@combinedpublic.com
Website: www.cpejail.com

Local Company name, complete address, telephone/fax numbers, e-mail address:

Combined Public Communications, LLC
1060 Agua Drive

Cold Spring, Kentucky 41076
Telephone: (877) 998-5678

Facsimile: (850) 392-1695

E-mail; regulatory@combinedpublic.com
Website: www.cpcjail.com

There are no plans for Combined Public Communications, LLC to have an office located
in Rhode Island at this time.

Business locations:

100 Aqua Drive
Cold Spring, Kentucky 41076

Service agent, complete address, telephone/fax numbers, e-mail address:

Incorp Services, Inc.

222 Jefferson Blvd., Ste. 200
Warwick, RI 02888
Telephone: (888) 246-2677
Facsimile: {702) 860-2689
E-mail: document{@incorp.com




5. Attorney of record, complete address, telephone/fax numbers, ¢-mail address:

Lance J.M. Steinhart

Lance J.M., Steinhart, P.C.

1725 Windward Concourse, Suite 150
Alpharetta, Georgia 30005
Telephone: (770} 232-9200
Facsimile: (770) 232-9208

E-mail: info@telecomcounsel.com

6. Corporate officers and major stockholders or partners holding a ten percent or greater
equity interest:

Officers Title

James Engle CEO

Cathleen Engle President
Joshua Welk CFO

Peter Hidalgo COO

Brett Ruschman Vice President
Owners Percentage Ownership

Client Telephone Solutions, LL.C  100%

7. General description of operations:

Combined Public Communications, LLC’s (“CPC” or the “Company”) intends to provide
calling services to inmates of confinement institutions throughout the state of Rhode Island.
Combined Public will bill via credit card, collect calls and through 800 access calls. Its services will
be available on a full-time basis, twenty-four hours a day, seven days a week, to customers within the
geographic boundaries of the State of Rhode Island. CPC neither owns, leases, nor operates any
switching, transmission, or other physical facilities in the State of Rhode Island, and no such facilities
will be used by CPC in providing service in the State of Rhode Island.

Combined Public specializes in the provision of inmate communications services and has
appropriate state certifications in Alabama, Arkansas, Colorado, Florida, Georgia, Indiana, Idaho,
Illinois, lowa, Louisiana, Kansas, Kentucky, Michigan, Mississippi, Missouri, Montana,
Nebraska, Nevada, New Jersey, New Mexico, New York, North Carolina, North Dakota, Ohio,
Oregon, South Carolina, South Dakota, Tennessee, Utah, Washington, Wisconsin, and Wyoming.
CPC is in good standing with the appropriate regulatory agency in the states where it 1s registered
or certified. CPC has never been denied registration or certification in any state.

8. Description, in detail, of the customer service organization to be employed in serving
carriers and end users:

CPC’s customer service department may be contacted nationwide via a toll-free number,




10.

11.

(877) 998-5678 or the website www.cpcjail.com.

CPC will maintain a Customer Service Department exclusively for Customer’s questions,
requests for service, complaints and trouble handling. The Customer Service address and
toll-free number(s) will be printed on the Customer’s calling card or receipt.

Office Hours- Excluding holidays, Customer Service Representatives will be available
8:00 AM to 5:00 PM standard time Monday through Friday. After hours, Sundays and on
holidays, Customers will automatically be forwarded to an answering service for

messaging and paging.

Complaint Procedures- The Customer shall pose any inquiries or disputes directly to the
Company for resolution. Written communications should be directed to the Company’s
Customer Service department. The Company will investigate a Customer inquiry or
dispute and report the findings to the Customer. If the Customer is not satisfied with the
Company’s resolution of an inquiry or dispute, the Customer may refer the matter to the
Rhode Island Public Utilities Commission for final determination.

Customer service contact, complete address, telephone/fax numbers, e-mail address:

Vicky Moody

100 Aqua Drive

Cold Spring, Kentucky 41076
Telephone: (877) 998-5678

Facsimile: (850) 392-1695

E-mail: regulatory(@combinedpublic.com

Regulatory contact person, complete address, telephone/fax numbers, e-mail address:

Matt Dean, Regulatory Manager
FAStek Compliance Solutions, Inc.
1725 Windward Concourse, Ste. 150
Alpharetta, GA 30005

Telephone: (405) 755-8177
Facsimile: (405) 755-8377

E-mail: mdean@fastektax.com

Company web site URL, if available:

Website: www.cpcjail.com




LIST OF EXHIBITS
EXHIBIT 1 - AUTHORIZATION FROM SECRETARY OF STATE

EXHIBIT 2 - FINANCIAL STATEMENTS




RI SOS Filing Number: 202043314830 Date: 6/25/2020 12:06:00 PM

. State of Rhode Istand and Providence Plantations
' a Department of State - Business Services Division
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Pursuant 1o the provisions of RIGL 7-16-49, the undersigned foreign limiled liability company hereby ~> oz ;;fu
applies for a Certificate of Registration to transact business in the Stale of Rhode Istand, and for that I D -
purpose submits the following statement; =

1. The name of the limited liability company is;

Combined Public Communications, LLC

/
Is this company organized in its state or country of formation as a low-profit lirmited liability company?  Yes [_] No v

The name, if dilferent, under which it proposes to register and Iransact business in Rhode lsland is:

2. The LLC is organized under the laws of: Deleware

3. The dale of its organization is: 11/21/2016

And the period of its duration is: CHECK ONE BOX ONLY
Perpetual (on-going)

D Date certain for dissolution

4, The name and address of the resident agent/office in Rhode Island is:

Agent Name i
InCorp Services, Inc

Strest Address (NOTa P.O.Box) , ., 1 frerson Bivd., Suite 200

City/Town Zip Code

Stat
Warwick aEHODE ISLAND 62888

5. The purpase or purposaes which it proposes to pursue in the transaction af business in Rhode Istand are:
reseller of messaging services

Check the box lo indicate an atlachmeni D

MAIL TO: F"-ED

Division of Business Services
148 W. River Streel, Providence, Rhode Island 02904-2615 JUN 25 2020

Phone: (401) 222.3040 .
Website: www.s0s.ri.gov \ AL/ @Aq’ HQ
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6. The Rl Depariment of State is appointed the agent of the foraign limited liability company for service of process if, at
any time, thare is no resident agent or if lhe resident agent cannot be found or served following the exercise of reasonable

diligence.

7. The address of the office required lo be maintained in the state or country of its organization by the laws of that slate or,
if not so required, of the principal office of the foreign iimited liability company is:

919 N Markel Street, Suite 950 Wiimington, DE 19801

8. The mailing address for the limiled liability company is:

100 Aqua Dr
Cold Spring, KY 41076

9. Management of the Limited Liability Company;
The Limited Liability Company is to be managed by: CHECK ONLY ONE BOX
{7 By its members (if you have checked this box, go to Seclion 9. (DO NOT fill out the chart below.)

[jay one (1) or more managers (Lis! managers below)
MANAGER ADDRESS

Joshoua Welk 100 Aqua Dr Cold Spring, KY 41076

10. This application must be accompanied by a Certificate of Gpod Standina/Leller of Status from the state or country of

formation dated wilhin 60 days of the date of filing.
11. Date when this application for Certificate of Registration will be effactive: CHECK ONE BOX ONLY

[T__Z(Date received (Upon filing)

[ ] Later effective dale (Date must be no more than 90 days from the date of filing}

Under penally of perjury, | deciare and affirm that | have examined this Application for Registration, including any
accompanying alfachments, and thal all statements contained herein are true and correct.

Type or Prinl Name of LLC Date
Combined Public Communications, ILC June 25, 2020

Signzyure of Aptharized Per
7 .

if you have any guestions, please call us at (401) 222-3040, Monday through Friday,
between 8:30 a.m. and 4:30 p.m., or email corporations@sos.ri.gov. FORM 450 - Revised: 11/2049




Delaware

The First State

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY "COMBINED PUBLIC COMMUNICATIONS, LLC®
IS DULY FORMED UNDER THE LAWS QF THE STATE OF DELAWARE AND IS5 IN
GOOD STANDING AND HAS A LEGAL E'XISTENC;E' S0 FAR AS THE RECORDS OF

THIS QFFICE SHOW, AS OF THE SIXTEENTH DAY OF JUNE, A.D. 2020.
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deffrey W, Buliech, Sroreiyry ]

Authentication: 203120632
Date: 06-16-20

6223238 8300

SR# 20205721040
You may verify this certificate online at corp.delaware.gov/authver.shtml




RI SOS Filing Number: 202043314830 Date: 6/25/2020 12:06:00 PM

State of Rhode Island and Providence Plantations
Department of State | Office of the Secretary of State

Nellie M. Gorbea, Secretary of State

I, NELLIE M. GORBEA, Secretary of State of the State of Rhode Island
and Providence Plantations, hereby certify that this document, duly executed in
accordance with the provisions of Title 7 of the General Laws of Rhode Island, as

amended, has been filed in this office on this day:

June 25, 2020 12:06 PM

Nellie M. Gorbea
Secretary of State




EXHIBIT 1 - AUTHORIZATION FROM SECRETARY OF STATE

See Attached




EXHIBIT 2
FINANCIAL STATEMENTS

COMBINED PUBLIC COMMUNICATIONS, LLC HAS ENCLOSED ONE COPY
OF ITS FINANCIAL STATEMENTS IN A SEPARATE ENVELOPE MARKED
“CONFIDENTIAL AND PROPRIETARY” AND RESPECTFULLY REQUESTS
CONFIDENTIAL TREATMENT OF THE ENCLOSED FINANCIAL INFORMATION.
APPLICANT EXPECTS THAT THIS INFORMATION WILL BE RESTRICTED TO
COUNSEL, AGENTS AND EMPLOYEES WHO ARE SPECIFICALLY ASSIGNED TO

THIS APPLICATION BY THE COMMISSION.




